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August 7, 2013 Eloy 60 3y,

Mr. Michael Crotty q AT

Town Manager, Town of Surfside QOQ—H
9293 Harding Avenue

Surfside, FL 33154

Dear Mr. Crotty,

As you know, June marked the official start of the hurricane season. Tropical Storm Andrea, which
formed just five days into the season, is a clear reminder that we must be prepared to respond at any
time. As has been said before, it's not a question of if we are going to have a major storm in Florida --
it's just a question of when and where it's going to hit.

Open and clear lines of communication are a critical part of Florida Power & Light Company’s
relationship with you, and we believe that this time of year provides us with an opportune time to
strengthen those bonds.

If we experience more storms this year, | will coordinate with your staff to convey information about
FPL's restoration efforts and to address your immediate needs.

Please find two items enclosed in this package that | encourage you to review:

e Ready, Respond, Restore (outlines the various communication channels FPL uses when a storm
threatens our area to provide the most up-to-date outage and restoration information)

e  After the Storm: Restoring Your Power (provides a good overview of the process FPL follows to
restore power in a safe and expeditious manner following a storm)

Thank you for your time and interest. We value our partnership with you and teamwork is what will
define our ahility to work together to keep our customers and your constituents well informed before,
during, and after a storm. | encourage you to reach out and call or e-mail should you ever have any
questions or concerns about FPL - on any topic, not just storms. If you need to contact me | can be
reached at (305) 442-5452 (office) or (305) 794-2039 (mobile).

Best regards,
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Aletha Player
Interim Regional Manager, External Affairs

Florida Power & Light Company

4200 W. Flagler Street, Miami, FL 33134



READY, RESPOND, RESTORE

Florida Power & Light Company
Local Government Communication Channels

If a storm threatens our area, timely and localized information relative to your area is critical. With this in mind, FPL has
created multiple communication channels to provide our emergency partners with the most up-to-date outage and
restoration data.

Emergency Operations Centers (EOCs):

FPL staffs 34 Emergency Operations Centers throughout its service area. FPLs EOC team focuses on the needs of local
governments before, during and after emergency events. EOC reps will provide restoration progress to emergency liaisons
and additional support as needed.

FPL Online Resources/Direct Communication Channels:

www.FPL.com/storm: FPL maintains a storm preparedness resource center year rcund. This site informs the public
how to prepare for a storm, what to do before and during a storm, and actions to take after a storm. The FPL.com
homepage has a direct link to the storm center. '

www.FPL.com/govupdate: FPL operates a dedicated government website that provides officials with the latest updates
24/7 after a storm hits. You can count on us to keep you informed.
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Creating a pewerful connection between our business
and the community

This site provides government officlals with the information on FPL
emargency event-related activities. Durlng an event, we will periedically
update this website with the latest information,

Select your county from the dropdown list above to receive the latest infermation pertaining to your county.
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Latest emergency aclivities information that FPL is communicating to the media,
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Summary of customer outage information by area.
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Information regarting FPL resources and positioning.
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Additioral information ard maps

2 ContactUs

Email Communication: If a storm threatens or impacts our service area, we will also reach out to you via email.
Be sure that your local FPL External Affairs manager has your up-to-date email address. (See the back of this sheet
for a list of FPL External Affairs contacts.)



External Affairs
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