
Town of Surfside
Residential Parking

Permit Portal

Quick Start Guide

To get started, visit the portal at
https://rpp.civicsmart.com/ and click on the
link to Sign Up

Register Your Account >>>

https://rpp.civicsmart.com/
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<<< Back

Enter your information to register for an account in the portal and
click on the Sign Up button. 

You will receive a verification email right away. Click on the link in the email
to verify your email address and activate your account. After your account is
activated, you will receive a confirmation email.

Now you can log in with the credentials you created!

Your Permit Dashboard >>>
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When you login you will see the portal dashboard.
Here you can:

Add a new parking permit ..................................................
Check permit status (Pending, Approved or Rejected) ...
Add an additional vehicle ...................................................
Edit your plate (up to 6 times) ............................................
Change your password ......................................................
Switch between Light Mode and Dark Mode
Log Out of the portal

LEARN MORE...

LEARN MORE...

LEARN MORE...

LEARN MORE...

LEARN MORE...

<<< Back Add a New Permit >>>
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<<< Back to Dashboard

Click on the New Resident Parking Permit button on the
dashboard and enter your information into the form.

License Plate number and state
Click on the Address button to enter your address
Make, model, and color of the vehicle
Select the document type you wish to upload for identity
verification and click on the Choose File button to select
your file.
Click on Submit button to complete the permit request

Check Permit Status >>>
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Click on the CHECK PERMIT STATUS button to
view the current STATUS of your permit
application in the upper right corner of the screen.

To view the additional vehicle details, click on the
Additional Vehicles link.

You will receive an email notification when your
permit is approved.

<<< Back to Dashboard Edit a License Plate >>>
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Click on the Edit button in the Permit Application
Details screen to edit the license plate.

<<< Back to Dashboard Add an Additional Vehicle >>>
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To add an additional vehicle to your
account, click on the Add Additional Vehicle
button and complete the Residential Permit
form.

<<< Back to Dashboard Change Password >>>
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To change your password, click on the
Change Password button on the Dashboard
and enter your current password and your
new password (2x). 

Click on the Change Password button to save
your new password.

Get Support >>><<< Back to Dashboard
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Click on the Customer Support button on
the Dashboard to access customer
support for any issues you have with the
Residential Permit Portal. 

<<< Back to Dashboard


