Town of Surfside Lane Lines Reservation System Guidelines

Welcome to the Surfside Community Center Pool. To ensure a safe and enjoyable experience for everyone, please adhere to the
following guidelines:

Eligibility: The pool is open to Surfside Residents, their guests and Surfside hotels guests.
Both residents and hotel guests are allowed to reserve a lap lane.

Reservation Process: Lap Swim Reservations can be made online through our reservation portal, on-site at the community center
or by contacting (305) 866-3635 ext. 220 during hours of operation. Additionally, on-site reservations are available for hotel guests.

Reservation Timing: Reservations can be made up to 48 hours in advance.

Swimming Duration: Each reservation allows for 60 minutes of swimming time, with some exceptions based on pool hours of
operation. Please check with staff for specific time slots. Please be advised a 15-minute grace period will be in affect to hold your
reservation. If after that time period has pass, your reservation could be canceled if you are a no show.

Cancellation Policy: Please cancel reservations in advance if you're unable to attend to allow others to book the slot.

Back-to-Back Reservations: Back-to-back lap lane reservations are not permitted to ensure access for all swimmers. The same
person cannot book different lanes at the same time slot.

Walk-in Policy: On-site bookings are allowed; however, they are subject to availability.
Front Desk Check-In: You must check in at the front desk upon arrival.

Accommodations for Lap Swim: Lanes are labeled 1 to 5 with varying depths. Please be advised that some lane lines may not
be available at times due to programming.

Ages: Children under 12 years old must be accompanied by a guardian. Only kids 12 and older can use the pool alone.
Swim Equipment: Personal swim equipment is allowed.

Timely EXxit: Finish your swim within the allotted reservation time and exit the pool promptly to allow the next swimmer to begin
their session on time.

Personal Hygiene: Shower before entering the pool to maintain cleanliness and remove any oils or lotions that may affect water
quality.

Follow Pool Rules: Adhere to all pool rules and regulations, including those specific to lap swimming and lane reservations.
Lightning and Inclement Weather: Patrons must exit the pool and pool deck incase of inclement weather.

Thank you for your cooperation in following these guidelines. Enjoy your time at the Surfside Community Center Pool!
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