
Town of Surfside COVID – 19 Patron Requirements as of Saturday May 1st, 2021 

Per County and New Normal Guidelines, the Town of Surfside Community Center Main Recreation Pool will be limited for 
Residents to Lap Swim and Recreational Swim, under the following restrictions: 

1. Hygiene/Respiratory Etiquette 

a. All patrons (and staff) MUST wear cloth face coverings when not swimming or showering. 

b. We ask that all patrons wash their hands often and cover coughs and sneezes. 

c. Patrons (not in the same household) MUST maintain a social distancing radius of 6ft in pool, on pool deck or in 
bathrooms. 

d. We ask that anyone experiencing flu-like symptoms stay home for a period of at least 14 days or until a negative 

test is attained. 

2. Accessibility for Residents and their Guests ONLY 

a. The Rec Swims and Lap Swim Lanes are open to Surfside Residents and their Guests. Hotel Guests with the correct 
documentation will be allowed to enter the facility free of charge.    

• Each Rec Swim may have a maximum of 10 people per group including a maximum of 5 guests within 
that 10 person limit.  

• Each Lap Swim may be shared with one additional family member or one guest with a maximum of 2 
people per lane.  

b. Only Surfside Residents will be allowed to reserve either a lap lane or a recreational swim time slot. Proof of 
residency needs to be shown at time of check in (Bank Statement, Utility Bill, Driver’s License or Surfside ID is 
accepted). 

c. Non-Resident guest rate is $5.00 per person. All infants (12 months or less) enter free of charge.  

3. Swimming allowed by RESERVATION ONLY 

a. Recreational Swim Reservations must be made by calling (305) 866 – 3635 during hours of operation, a 

confirmation email will be sent within 24 hours of the received call. 

• Including Rec Swim 1, Rec Swim 2 (Main slide) & Rec Swim 3 (TotLot Water Playground) 

b. Lap Swim Reservations can be made by following step 3.a. or can be made online at 

https://surfsidecommunitycenterpool.skedda.com/booking 

c. Reservations can be made no more than 48 hours in advance. 

d. Reservations will be either 60 minutes or 45 minutes of swimming time (depending on which time slot you 

choose) with an additional 15 minutes to exit the facility. No Exceptions. 

• The 12pm to 12:45pm & 1pm to 1:45pm are the only 45-minute slot available at this time.   

e. Staff will sanitize prior to the next reservation. 

f. Same day reservations will be based on availability. No walk-up reservations. 

g. If you cannot attend your reservation and need to cancel, please contact (305) 866 – 3635 during hours of 

operation or email recoffice@townofsurfsidefl.gov Please cancel in advance so that the reservation can be used by 

another resident who may want to swim. 

4. Front Desk Check In 

a. Social distancing guidelines MUST be met while in line (via floor markers). 

b. One-way entry/exit MUST be followed via floor markings. 

c. Check in process has little to no interaction between the front desk and the Resident.

https://surfsidecommunitycenterpool.skedda.com/booking
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d. All residents and guests are required to check in at the front desk. Residents must show proof of residency 
before checking in. Non-resident guests must pay $5.00 before entering the pool. All infants (12 months or 
less) enter free of charge. 

5. Facial Covering Requirement 

a. Patron MUST enter facility wearing a facial covering continue to wear at all times while within the facility 
(except while swimming). 

b. These are the requirements per CDC for appropriate use of a face cover: 

• Facial coverings must completely cover the nose and mouth, is secured with ties or ear loops, 

cannot be wet. And cannot be worn while swimming.  

6. Accommodations for Lap Swim 

a. Maximum of 2 swimmers per lane. Lanes will be labeled 1 – 5. Use the lane assigned to you. 

• Lap lanes may be shared with a family member or guest.  

b. Note that the lane dept varies from 4ft to 6ft with Lane 1 being located in the 6ft. 

c. Lap swimmers must be at least 6 years old and be able to swim laps. 

7. Accommodations for Recreational Swim 

a. Maximum of 2 household recreational swim reservations per day. 

• Maximum of 10 group members per household. Maximum of 5 guests included in group of 10.  

b. Swimmers cannot swim beyond their designated reservation space. 

c. Rec Swim 3 will be available to two households at a time, maximum of 10 individuals per household. The space is to 
be shared and the department asks that patrons keep social distancing while sharing the designated area.  

d. All children 3 and under must wear swim diapers. 

8. Swim Equipment 

a. There will be no swim equipment available to the public, but personal equipment can be used. 

b. All life jackets and floaties must be Coast Guard Approved. 

9. Spa 

a. The spa is limited to 2 patrons at a time and patrons must be at least 18 years old to use the spa.  

b. The pool deck will be marked with sitting locations to ensure guests are 6ft apart. 

c. There is a 15-minute time limit, please be courteous to others waiting. 

10. Slides and Features 

a. Rec Swim 3 (Tot Lot) water feature apparatus and slides are available for use by the 2 groups with that 
reservation. 

• Rider must be less than 48 inches to go down the slides. 

b. Main Pool Water Slide will be accessible to the group who reserves Rec Swim 2. 

• Rider must be at least 48 inches to go down the slide. 

11. Pool Hours of Operation 

a. Rec Swim 1 & Rec Swim 2 and Lap Swim: Monday to Sunday 7:00 am to 8:00 pm 

b. Rec Swim 3 (Tot Lot) Monday to Sunday 9:30 am to 8:00 pm 
*If you need special accommodations please inform the staff when making the reservation* 

12. Deck 

a. Lounge chairs will be accessible for those with a reservation, chairs must be spaced 6ft apart. 

b. Lounge chairs, ladders, railings & ramp will be sanitized after each reservation time slot. 

13. Restrooms 

a. Facial coverings MUST be worn when entering the restroom. 

b. Bathroom showers will be closed. ONLY deck showers may be used. 

c. Staff will sanitize restrooms every 30 minutes. 

d. Doors to restroom will remain propped open. 

14. Lightning and Inclement Weather 

a. All patrons MUST leave the facility until the inclement weather has passed.




