
 

Signs in the Business District 
 

Commercial signs may only include the trade name, logo of the establishment, the nature of 
business or services rendered, or products sold on the premises. Signs may not include phone 
numbers or any reference to price. Signs must be professional in appearance. 

Permanent window sign. One primary sign may be applied to the inside or outside surface of any 
one glass window or door or displayed within 12 inches of a glass window or door. Such signs shall 
only be permitted on primary and side street level frontages. Sign area inclusive of logos or 
trademarks shall not exceed 20 percent of the area of the glass window or door in which the sign is 
displayed. Lettering shall not exceed eight inches in height. Acceptable materials include painted 
gold leaf or silver leaf, silk-screened, cut or polished metal, cut or frosted vinyl, and etched glass.  

• Window signs required a Building permit, but do not require design review. 

Permitted Façade signs. 

• All permanent wall/facade signs require Planning and Zoning Board review. A Planning and Zoning 
Board application must be submitted with plans showing that the sign meets the below criteria 

a. Projecting sign. Projecting signs on either the ground level or upper floors shall not be permitted 
for upper floor tenants. The maximum sign area for projecting signs shall be eight square feet. The 
maximum lettering height shall be six inches unless otherwise integrated into a creative graphic 
design as approved by the design review board. Signs shall not project more than five feet from any 
main building wall nor shall they be mounted above ground level tenant space. Encroachment into 
the right-of-way including sidewalks shall only be permitted where it can be demonstrated that 
there is a minimum vertical clearance of eight feet. Decorative bracket treatments are encouraged. 
Projecting signs shall not have electric lights, attached electric fixtures, or any manner of 
illumination.  

b. Individually-mounted letter sign. The total area of all individually-mounted letter signs shall be 
one square foot for each lineal foot of frontage of the lot or portion of the lot upon which the 
operating enterprise is located. For frontages less than 25 feet, a total sign area up to 25 square 
feet maximum shall be permitted. In no case shall the total sign area on any single operating 
enterprise exceed 150 square feet and no single sign shall exceed 45 square feet.  

1. Types. The following types of individually-mounted letter signs shall be permitted. No open face 
channel letters shall be permitted.  

i. Reverse channel letter.  

ii. Push-through letter.  

iii. Pan channel letter.  

iv. Raceway mounted letter. All exposed raceways must be painted to match the finish of 
wall face of the building.  



 
2. Offset. Signs shall be off-set from the wall a minimum of one quarter inch to a maximum of two 

inches to permit rain water to flow down the wall face. This is not applicable to push-through or 
raceway mounted lettering.  

3. Illumination. All signage, lettering, logos or trademarks shall be required to be lit with white 
illumination from dusk to dawn. The illumination may be either internal illumination or external 
illumination, however, all walls below the sign shall be illuminated with white wall wash LED 
lighting. It shall be located and directed solely at the sign. The light source shall not be visible from 
or cast into the right-of-way, or cause glare hazards to pedestrians, motorists, or adjacent 
properties Lighting shall meet all applicable electrical codes. Intensities of illumination shall be 
approved by the building official of the town before issuance of a sign permit. A maximum of ten 
foot candles is permitted on any portion of a sign to be measured at the centerline of the adjacent 
sidewalk. A foot candle is defined as a unit of illuminance or light falling onto a surface. It stands for 
the light level on a surface one foot from a standard candle. One foot candle is equal to one lumen 
per square foot. A lumen is the basic measure of the quantity of light emitted by a source.  

 All exterior electrical outlets for signs shall terminate in a galvanized or plastic box with a blank 
cover, which shall be flush with and not protrude beyond the finished surface of the exterior wall. 
Transformer boxes and other accessory equipment for any sign shall be placed so as not to be 
visible from the street level. 
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