RESOLUTION NO. 12 - A4S~

A RESOLUTION  OF THE TOWN
COMMISSION FOR THE TOWN OF
SURFSIDE, FLORIDA, APPROVING THE
AMENDMENT TO THE AGREEMENT
BETWEEN THE TOWN OF SURFSIDE,
FLORIDA AND LIMOUSINES OF SOUTH
FLORIDA, INC.; AUTHORIZING THE TOWN
MANAGER TO IMPLEMENT THE TERMS
AND CONDITIONS OF THE AMENDMENT
TO THE AGREEMENT; AUTHORIZING THE
TOWN MANAGER TO EXPEND BUDGETED
FUNDS; AUTHORIZING THE TOWN
MANAGER TO EXECUTE THE
AGREEMENT; AND PROVIDING FOR AN
EFFECTIVE DATE.

WHEREAS, the Town Commission of the Town of Surfside, Florida would like to
“piggy-back” on the bid of Bay Harbor Islands, Florida by entering into an amended Agreement
with Limousines of South Florida, Inc.;

WHERKEAS, the Town Commission believes that it is in the best interest of the Town to
enter into the agreement attached as Exhibit “A”;

NOW THEREFORE, BE IT RESOLVED BY THE TOWN COMMISSION OF

THE TOWN OF SURFSIDE, FLORIDA, AS FOLLOWS:

Section 1. Recitals. The above and foregoing recitals are true and correct and

are incorporated herein by reference.

Section 2. Authorization. The Town Commission hereby authorizes the execution of

the amendment to the Agreement with Limousines of South Florida, Inc. and the Town of
Surfside attached hereto as Exhibit “A™ and authorizes the Town Manager to do all things

necessary to effectuate this Agreement.



Section 3. Effective Date. This Resolution shall be effective immediately upon adoption.

PASSED AND ADOPTED this |3 day ofpdoyen 22012,

Motion by Commissioner ’é\/ Listm ﬁ};\j , second by Commissioner ¢% i—(if‘! k}/ K :

FINAL VOTE ON ADOPTION

Commissioner Joseph Graubart ABsE
Commissioner Michelle Kligman Jezs
Commissioner Marta Olchyk YE
Vice Mayor Michael Karukin £S5
Mayor Daniel Dietch Y=g

Daniel Dietch, Mayor

Sandra NRWSW Clerk

APPROVED AS TO FORM AND
LEGAL SUFFICIENCY FOR THE TOWN OF SURFSIDE ONLY:

Lynn hﬁjﬁm&nheisser
Town Attorney




TOWN OF SURFSIDE, FLORIDA

CONTRACT AMENDMENT NO. 1

THIS AMENDMENT TO THE CONTRACT (this “AMENDMENT”) dated this . day of

o . 20 (the “Effective Date”), by and between the Town of Surfside, a
Florida municipal corporation (the “Town™), and Limousines of South Florida, Inc., supplements
the contract dated ) {the “Contract” alternatively referred to as
“Agreement”). The Amendment and Contract shali collectively be referred to herein as the
“Contract”. In the event of any conflict between this Amendment and the Contract, it is agreed that
this Amendment shall control.

Sections 0, Section 7, Section 9, Section 12, and Section 15 are to be replaced with the below
provisions, Section 16 shall be added and all below provisions shall be made a part of this Contract:

SEC. 6 COMPLIANCE WITH LAWS: It is understood and agreed that any and all services rendered and
all equipment used or furnished to render such services, and any and all persannel employed by
CONTRACTOR shall fully comply with any and all Federal, State, County, and Municipal faws, codes, rules,
and regulations of any kind, which is applicable, in any manner, to CONTRACTOR’S services and operations.
CONTRACTOR shall fully comply with any and all Federal, State, County, and Municipal laws, codes, rules,
and regulations, of any kind, pertaining to employment practices, including, but not limited to wage and hour,
occupational hazards, and worker’s compensation insurance. CONTRACTOR understands the Town is
subject to Florida’s Public Records Act, Chapter 119, Fla. Stat. and that such books, records, documents
and data maintained by the Town are public records uniess expressly exempled by general law.

SEC. 7 ASSUMPTION OF RISK: Contractor shall defead, indemnify, and held harmless the Town, its
officers, agents and employees, from and against any and all demands, claims, losses, suits, liabilities,
causes of action, judgment or damages, arising out of, related to, or any way connected with Consuliant's
performance or nom-performance of any provisien of this Agrecment inciuding, but not limited to,
liabilities arising from contracts between the Contractor and third parties made pursuant to this Agreément,
Contractor shall reimburse the Town for all ifs expenses including reasoriable attorney’s fees and costs
incurred in and about the defense of any such claim or investigation and for any judgment or damages
arising out of; related to, or in any way connected with Contractor’s performance or non-performance of
this Agreement.

The Contractor shall be held responsible for any violation of laws, rules, regulations or ordinances affecting
in any way the conduct of all persons engaged in or the materials or methods used by him, on the Work.
Contractor shall give ali notices and comply with all laws, ordinances, rules, regulations and orders of any
public authority bearing on the performance of the Work under this Agreement, Contractor shall secure ali
permits, fees, licenses, and inspections necessary for the execution of the Work, and upen termination of
this Agreement for any reason, Contractor shall transfer such permiits, if any, and if allowed by law, to the
Town.

The Contractors shall defend, indemnify and hold the Town, its officers, officials, employees and
volunteers harmless from any and ali claims, injuries, damages, losses or suits including attorney fees,
arising out of or in connection with the performance of this Agreement, except for injurfes and damages
causad by the sole negligence of the Town.

SEC. ¢ BREACH OF AGREEMENT: In the event that CONTRACTOR breaches this Contract by
failing To fulfill responsibilities set Torth Hierein as required by the Contract, other than for reasons beyond
its control of 162 reasons.permitted herely, the TOWN shall withhold payment of the funds which would
otherwise have incurred to the henefit of CONTRACTOR as a direct result of such breach, and should
breach not be cured within thirty (36) days of written notice by the TOWN to the CONTRACTOR, the
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TOWN may, at its discretion, elect to cancel this Contract.

SEC. 12 TERM: The initial contract shall commence upon execution by both parties and shall be effective
for a three (3) year term. The contract may be extended for two (2) additional one {1} year terms if mutually
agreed to in writing. The Town shail have the option of terminating the contract, for any reason, by giving the
CONTRACTOR sixty {60) days written notice,

SEC. 15 LAWS OF FLORIDA: This Contract has been and shall be constraed as having been made and
delivered within the State of Florida and it is agreed by each party hereto that this Contract shall be
governed by the laws of the State of Florida, both as to interpretation and performance. Any action at law,
or in equity, shall be instituted and maintained only in courts of competent jurisdiction in Miami-Dade
County, Florida,

SEC. 16 SOVERTIGN IMMUNITY: Nothing in this agreement shall be deemed or otherwise interpreted
as waiving the Town’s sovereign immunity protections existing under the laws of the State of Florida, or as
increasing the fimits of liability as set forth in Section 768.28, Florida Statutes.

IN WITNESS WHEREOF, the parties have executed this Contract Amendment at the Town of
Surfside, Florida as of the day and year first above written.

By:

TOWN OF SURFSIDE,
A Florida municipal corporation

By:

Roger M. Carlton, Town Manager

Attest:

By:

Saﬁdra Novea, CMC, Town Clerk

U e

"Authorized Ré;)resentati;ve of Liﬁ;dusines of South Florida

STATE OF FLORIDA )
SS:
COUNTY OF MIAMI-DADE }

by Ve

The foregoing instrument was acknowledged before me this W{;@_ day of ‘Ni}b{m.,l?,() &

f}fj f“}fm_yum, who (check one) are | ] personally known to me or l;){] have
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produced (LY Wers. Hcenos ___ asidentification.
3 JESBICA RESTRE N (b
o o (Nicotea. Fatmpo

% B 7T MY COMMISSION # EE157450

_ EXPIRES January 05, 2016 Notady Pubilic, Stage of I'lorida
tonsots _roesmmsesnen CeSsioa WostTepn
My commission expires: Print Name

(NOTARY SEAL)
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September 6, 2012

Bill Evang

Public Works Director
Town of Surfside
9293 Harding Avenue
Surfside, FL 33154

RE: Town of Surfside Bus Contract

Dear Mr, Bvans:

Pursuant to our telephone conversation on September 6, 2012, we are willing to enter info an agreement
with the Town of Suafsxde and plgg,}/b%k Qﬁ” ths T own ai Bay H'uhoz Is fmd ‘as atiachet} whtch wﬂI

will be on the bus. If the town prefers o Wldp the bus it will beat tiw town § expaxxse Once we havc a
commitment from the town, we will order the bus wlnch will take nmety s hundred and twenty days fo
receive. We will honor the current rate until such time the new bus is in service.

Thank vou ohce again for allowing us the opportunity to service your comumunity. If you have any
questioiis or concerns please feel free to contact me (954) 523-2254

Sincerely,

5 B

Vasti Amaro
Sénior Vice Président
Bast Region Operations

Attachments

6053 W. Century Bivd, 9" Floor, Los Angelas, CA 90045
Phone: 310,281.9500 - Faxi 310.081.9501 = ww keolisttansiloony

Y



TOWN OF BAY HARBOR ISLANDS
REQUEST FOR PROFPOSALS

“COMMUNITY TRANSIT SERVICES”

Proposal Submission Requirements and Informational Material
Proposal Package
April 2012

Ronald J, Wasson

Town Manager

Town of Bay Harbor Islands
92665 Bay Harbor Terrace
Bay Harbor Istands, FL 33154
Tel: 305-866-6241

Fax: 305.866-4863



Table of Contents

1 i3 4
PUBLC INOLICE covrervrrenrenersressnsbirnissnsssmssressestmaesstssasassressonsssesssespasse rasatssetshossssssenrasas assemsasbe bessstsensaese sanosets

SECTION L General lnformation

Legislative AUHOTILY vvvivecercrnerervennereeens

A T Ly L R L Ly T L Py L P Py L Y T Y PR TP PRy

5
Proposal Submission DRI ...umumieimmenmmimmses esisississsssmssse st esessisiisssessmessrssss s sscsssass 3
Proposal PAckage COMMENE eummmmimmmisaimimmsisamsmsrssmississsissmsmssis msesssmsinssssmmionssssssansaes 3
Agreement with Town of Bay Harbor ISIands e s s 6
Pre-Proposal COnferente umummmmmemsmmimmesesssonsmiissssisesmssssssmsesssermes v 6
TitNE SChBUULE cccerv s s o st s essesersecerass s abtssesases
Expense of Praposal..semasummsisesos
Irrevocable Offer ...y

[EXTTEITTY YT

-n---uul--uulu6

LRI LT LRI TR TY YT T ‘uuuululiulilusatlco-ul\uuuuu-uu6

[(GYTH PLTTY

Ty Ty T T S P T P P 7

1
CO“USIOR .............. L L L L R e L P P Py P T ST PN T T T PPy 7

Right o Watve Infommality s inimeiimsnrnnsmisnsmoommismissimosmmsssssmesssssess |
Proposals Open {0 the PUbliC...umiinwmmmmmemmmsmsmiissemmies s oo T
Non Asstgnmcnl..?,8
Non DIsetitinalion .. i incssssssioseressesentn

Optlons Reserved by the Town of Bay Harbor Islands
QUESHONS 1vveevviivaniiirecreienaiieenceariones

Pransprreneacean uklcl!onlovnotn-qoll!lll-'llillnllr-lug
-u-l..nnoll-unuau-on-\unbraununiuln---q.nnuus

-uu-uou..n-n-nnuuuunuﬂnuucnuunnnn.n..-.-u.g

COHE Ofsilencc--.-.u.--u-u-uuuunu‘-iunou---uu-unnn--uuouo‘cun.-nuuuununnnnc-n.nunug

SECTION IL Prospective Contractor Qualifications and Submission

Requirements Related to the Qualification of Prospective
Confractors

Technical QUAlIfICATIONS uuuimuecrimrimimiscsiesss st rsssssssissssssisssesenmessssosstss srastsessassonessmen 10,11
Criminal History and Disc}osuwS‘lpl'tolll‘llllixlIl!?llll#vlll‘i'.!ﬂ.ll!l! !iill'_'"l_t.‘liI.l'!‘{l.lli'l! 1 1
Finaneial Qualifications,, ......ccoccciiivrnierneene

S, vsrernsnnaenne 11,12

SECTION IIIL. Required Services Description and Specifications
Purposs v seeinreen 13

Scope of Services i

e L T T T Ty Y T Y P T T T P T Y FY PR r pvu } 3

Types of Work 13,14
ANEmate Bils,..uveeeiiiriiiunsiiiimmiirianiiiienieraeinessinreecesiesiseressenreesssesssssssnsesseesssess b4
Requirements of Vendor, .....vu......

||i'-|-lllol1lu!|llllltlll‘l‘llle!Qlllllllpl!’lIlliilu.---l!!llol14'!5

Routennnunnllncl-w001|l40dv|lnun~llllln-unlhlullic-ruiunlclntonn-lln-nnnun-o|ntlcoan-al!uunu¥5

MaINIENANCE. .ooeiireviimneriiimmies oo e e
Vehicle Appearance/Ingpections.............
Stafl APpPeRarance. . mmermomneniemion e
Hutrieane PIafi. ..o

U TR B

----n'uunnu-’..uu--nu|nuu¢unuunuuunn|-u.-..-unuuu¢nuunu.‘..17



SECTIONIV.

Proposal OUUINE e i mrsscseessses

SECTION V.

Review of Proposals ... ncaceesesrmonsmsnssns

Proposal Submission and Bidding Requirements

andeenueanteranseninibobesdoby

Praoposal Evaluation Criteria and Election/Award Process

AR RN R RN I AR AR N RN MRS SARRATRIA A

21

Evaluation of Pronosals vt s s sssssssssssss e

Award of Contract. i

ATTACHMENTS
% A!!
&\B”
“C’ ¥
[] 1[3 111

QIE”

Section 287-133(3) Stalement

Mini Bus Schedule

Prospective Contractor Warranties and Representations
Proposed Schedule of Prices

Cone of Silence (County Cade Provision)

R T e T L A T C LA R T Y R R AN L SRR S D AL L LI LA S S L Lhdt

W21



TOWN OF BAY HARBOR ISLANDS
9665 BAY HARBOR TERRACE
BAY HARBOR ISLANDS, FLORIDA 33154

PUBLIC NOTICE AND ADVERTISEMENT

REQUEST FOR PROPOSAL

The Town of Bay Harbor Islands (“Town"} requests sealed proposals from professional transit firms
(“Contractor(s)”, “Prospective Coniractor(s), or “Proposer(s)") interested in providing Community Transi{
Services throughout the communily and neighboring areas (“Request for Proposals™ or “REP”).

Written proposals (“Proposal(s)") in a scaled envelope shall be recelved in the Office of the Town
Manager of Bay Harbor [slands at Town Hall, 9665 Bay Harbor Tetrace, Bay Hartbor Islands, FL 33154
until 2:00 P.M. on Friday, May 25, 2012, At that time, the Proposals shall be opened and read by the
Assistont Town Manager, Proposals received afler this lime shall not be considered and no time
extensions will be permitted. Pleasc clearly mark proposals:

“Community Transit Services”

Copies of the Request for Proposals document may be obtained online at www.bayharborislands,org or by
calling J.C. Jimenez, Assistant Town Manager or Regine Choute, Executive Assistant to {he Town
Manager at (305) 866-6241.

The successful Proposer shall be required to execute a written agreement (“Agrecment™) with the Town
consistent with its Proposal and with any additional terms that may be agreed upon as conditions for

selection. A performance bond for the full amount of the Agreement shall be required 1o assure the
Contractor's psriormance.

Al Contractors shall attend a pre-proposal conference as part of the qualification process to be held at the
Town of Bay Harbor Islands, Town Hall Conference Room (2™ Fisor), at 10:00 a.m., on Tuesday, May 8,

2012, For additlona! information on this Request for Proposals, contact J.C. Jimenez, Assistant Town
Marnager at (305) 866-6241.

Public notice is hereby given that this RFP process is subject to a “Cone of Silence”, pursuant to Miami-
Dade County Code Section 2-1L.I{()(1). The Cone of Silence generally prohibits or restricts
communications between the Proposers and the Town concering the RFP from the time of advertisement
of the RFP until the beginning of the Town Counctl meeting at which the Town Menager makes a writien
recommendation to the Town Council concerning this transaction,

The Town reserves the right to select the Proposal that best serves the needs of the Town and thal meels
health, safety, and welfare requirements as determined by the Town. The Town rescrves the right to waive
any informalily in any Proposal, and the Town Manager may reject any or all proposals. For information

and questions regarding this notice please contact J.C. Jimenez, Assistant Town Manager, at (305) 866-
6241,



SECTION

GENERAL INFORMATION

A, Legislative Authiority

As per the procedures established by the Town Charter the Town Manager is authorized to issue this
Reguest for Proposal, the RFP for the performance of the services being requested hercunder has been
deemed to be consistent with Chapter 15, Miami-Dade County Code and the selected Contractor shall
comply with the applicable County Code provisions,

B, Proposal Submission Dute
Sealed Proposals from any and all Prospective Contractors qualified to provide Community Transit

Services for the Town of Bay Harbor Istands shall be received by the Town Manager, by 2:00 p.m. on

Friday the 25 day of May, 2012, at Town Halt, 9665 Bay Hatbor Terrace, Bay Harbor Islands, Florida
33154,

C. Proposal Package Content

Full and complete compliance with the RFP is mandatory as a condition for participation. Failure or
unwillingness by Prospective Contractors to comply with any of the requirements of the RFP as set
forth in this Proposal Package, or failure to supply all of the information requested herein shall constitute
singly or severaily, a sufficient basis for the Town fo disqualify the Prospective Contractor's response fo
the RFP from consideration by the Town,

This proposal package has been organized to provide guidance and facilitate a response to the RFP, As
such, it contains information conceming the following subjects:

SECTION I General Information

. SECTIONTI Prospective Contraclor Qualifications and Submission
Requirements Related to the Qualification of
Prospective Contractors

‘ SECTION HI Description and Specifications for the Required
Services

. SECTION IV ] i )
Proposal Submission and Pricing Requirements

. SECTION V Proposal Evaluation Criteria and Selection/Award
Process
. ATTACHMENTS



n. Apreement with the Town of Bay Harbor Islands

The successful Prospective Contractor shall execute an Agreement with the Town incorporating the
requitements, terms and conditions of the RFP. The Agreement shall be in & form and substance
approved by the Town Attomey as to form and legal sufficiency.

The only changes or deviations from the RFP shall be those that may result from final negotiations with
the selected Contractor, unanticipated foree majeure situations, or matters that must be addressed
to insure compliance with legislative or legal intents and imperatives.

The Agreement shall be for an initial teem of three years, with options for the Town’s benefit for two
additional consecutive terms of one year each under the same terms and conditions.

'The RFP does not represent the actual Agreement to be executed between the parties,

The Agreement shall incorporate the RFP by reference and the Proposal selected by the Town, as
approved by the Town Council,

In the event conflicting information, terms, or any items regarding the rights or responsibilities of the parties
appear between the RFP, Proposal, and the Agreement, the Agreement shall prevail,

E, Pre-Propoesal Canferen

All Prospective Contractors shall attend a pre-proposal conference as pari of the prospective Confractor
qualification process. The pre-proposal conference will be held at the Town of Bay Harbor [slands,
‘Town Hall Conference Room (2" Fioor) at 10:00 a.m. on Tuesday, May $th, 2012,

F, Time Schedule

Preliminary time schedule for selection process and contract approval:

Advertisement of Public Notice: April 24, 2012
Pre-proposal conference: May 8, 2012
Deadline for receip! of sealed Proposals: May 25, 2012
Committee Review snd Recommendation May 29, 2012
Coniract Award by Town Councif June 11, 2012

The above schedule is preliminary and shall remain subject to change at the discretion of the Town
Manager. All Prospective Contractors who have obtained Proposal Packages and who have registered
with the Town their interest in responding the RFP will be advised in writing of any changes in the
Schedule.

G. Expense of Proposal

All expenses involved with the submission of Proposals to the Town shall be borne solely by the
Prospective Conteactor.



H. Irrevacable Dffer

Any Proposal submited in response to the RFP shall be secured with a deposit in the form of a certified
check to the order of the Town of Bay Harbor Islands. Said check shall accompany the Proposal and
shall be in an amount equal to 10% of the proposed Agreement price offered for the first year of
operations. The Town shall deposit the checks and hold the funds in escrow until the Town Couneil
authorizes execution of the Agreement with the successful prospective Contractor,

A Proposal may be withdrawn prior to the day for submission of bids, Any Proposal not so withdrawn
shall constitute an irrevocable offer deemed valid for a period of 90 days.

I. Collusion

In responding to the REP, Prospective Contractors shall certify that they have not divulged to, discussed
with or compared their respective proposals with any other prospective Conlractor submilling Proposals
or any olher parties whatsoever, Prospective Contractors agree to certify, and in the case of a joint
Proposal each party thereto shall certify, as follows in connection with their Proposal:

1 Any prices or cost data submitted and any matier relating lo the prices or cost data has been
arrived at independently, without consultation, communication or agreerment for the purpose of
restricting competition with any other prospeetive Contraclor or with any competilor;

2. Any priccs or cost date quoted in the Proposel has nol been knowingly discloscd and will not be
knowingly disclosed by the Prospective Contractor prior to the scheduled Proposal opening,
either directly or indirectly, to any other Prospective Contracior or to any competitor;

3 No attempt has been made or will be made by the Prospective Contractor to induce any other person
or firm to submil or not to submit a Proposat for the purpose of restricling competition;

4.  The only person(s) interested in the RFP as principal(s) is (are) named in the Proposal, aud no

person other than those mentioned, has any interest in the Proposal or in the Agreement to be
entered into of in any brokerage or contingent fee arrangements.

L Right Te Waive Infonnality

"The Town reserves the right to waive any informality in any Proposat and reject any or all Proposals.

K. Proposals Open to the Public
Prospective Contractors are hereby notified that all information submitted as part of, or in support of, their

Proposals shall be available for public inspection in compliance with Chapters 119 and 286, Florida
Statutes.

L. Non-Assipament

Prospective Contractors shall neither essign, transfer, convey or otherwise hypothecale any interest,



rights, duties or obligations they will have in connection with their Proposal, nor any that they will
acquire under the Agreement to be awarded, without the prior written consent of the Town, The Town
may, at its option, disqualify the Contractor or, as the case may be, terminate the Agrecment immediately
upon notice of such unauthorized action by the Contractor,

M, Non-Discrimination

Prospective Contractors shail not diseriminate against any employee or applicant for employment with
respeot to hire, tenure, terms, conditions or privileges of the employment or any matter directly or
indirectly related to employment because of age, sex or physical handicap (sxcept where based on bona fide
occupational qualifications) or because of race, color, religion, national origin, ancestry ar sexual
orientation,

N.  Options Reserved by the Town of Bay Harbor Islands

‘The Town reserves and holds at its sole discretion the right and option fo award an Agreement for transit
services in the Town.

The Town Manager will report to the Town Council on the seleciion of a Contractor and on an
Agreement between the Town and the Contractor for transit services, reserving and holding at the
Town's sole discretion the following rights and options:

To Issue addendafclarification to the REY:

To reject or accept any and all Proposals;

To issue subsequent RFP's;

To enter into conirect or Agreement negeotiations; and
To waive technicalities.

0. Questions

Requests for questions and clarification regarding the RFP shall be submitted in writing to J.C,
Jimenez, Assisiant Town Manager at 9665 Bay Harbor Terrace, Day Harbor Islands, Florida 33154.
Interprelations or clarifications considered necessary by the Town Managor in response to such
questions will be issued by means of addenda mailed or delivered by facsimile to all parties known by
the Town as having reccived the RFP, Only questions answered by written addenda wiil be binding,
Oral and other Interpretations or clarifications will be without legal effect,

R Sl e

In the event questions or clarifications require changes in the form and/or substance of the RFP or of the
Agreement, Prospective Contractors are advised that the day which is len days before the Proposal
opening, has been established as the "Cut-Off' date beyond which no changes will be considered.

P. Cone of Silence

Pursuant to subsection (f) {1) of Section 2-11.1, Conflict of Interest and Code of Ethics Ordinance of the
Miami-Dade County Cods, a “Cone of Silence” is imposed upon each RFP afier adverlisement and
terminates at the time the Town Manager makes his written recommendation to the Town Council. The



Cone of Silence gencrally prohibits any communication regarding this RFP between Proposers and their
agents and the Town, The details of the Conc of Silence and the pertitted exceptions to the Cone of
Silence are set forth in subseetion (f) (1) of Se¢, 2-11.1 of the County Code. In reading that subsection,
Proposers are advised that all references to County personnel or boards, as used therein, are construed to
mean Town personnel or boards as required by Sec, 2-11.1(a) of the Miami-Dade County Code, Please

contact the Town Attorney for any questions concerning the Cone of Silence. The Cone of Silence shall
apply (o this RFP.

Generally, except for public hearings and scheduled presentations, contact with the Town regarding this
RFP or any aspect of n bid by a Proposer ar any representative of a Proposer shall be Hmited to written
communications until such time as a successful Contractor is selected by the Council. All questions ar
requests for additional information must be asked and answered in writing by certified mail. The request
musi contain the RFP title, Proponent’s name, contact person name, address, phone number, and fax
number. The Tovwn will respond within 5 days, Any responses to such timely questions or requests shall
be Furnished to all Proponents of record in the form of an addendum to this RFP,

Please contact the Town Aftorney for any questions conceming Cone of Silence compliance.

Violation of the Cone of Silence by a particular bidder or Proponent shall render any RFP award or bid
award fo said bidder or Proposer voidable by the Town Couneil and/or Town Manager.



PROSPECTIVE CONTRACTOR QUALIFICATIONS ‘
AND SUBMISSION REQUIREMENTS RELATED TQ THE QUALIFICATION OF

PROSPECTIVE CONTRACTORS

Prospective Contractor qualifications and related submission requirements address the following
three areas of concern:

® Technical quetifications of Prospective Contractors, including experience and capacity to
perform the services as required by the RFP and Agreement and as specified in the Preposal,

s Absence of Criminal History and related disclosures.

® Financial Qualifications of Prospective Contractor.

A, Technical Qualifications

The Town is secking Proposals from established businesses that can demonstrate their ability to
provide the community transit services described in the RFP.

Progpective Contractors shall be required to submit with their Proposals a copy of the appropriate
permit or license issued by Miami-Dade County, which authorizes the Prospective Contractor to
perform the proposed services. Prospective Contractors shall furnish evidence of proper license(s)
and the ability to secure permits as required by povernment regulations.

Preference will be given to those firms with a proven record in the field of community translt services.
To this end, Prospective Contractors are requited to provide a record of prior experience including
the name(s) of prior or current elient entitles, scope of work, time frame of when services were or
are being rendered, and refercnces regarding quality of performance.

Prospective Contractors are expected to submit a complete description of the Prospective
Contractor's organizational structure and how this organizational structure will be supplemented or
modified if the Praposal is selccted,

Prospective Contractors shall describe experience relevant to this project by providing a reference
list of governmental, institutional or private enfities having contracted or currently contracting with
the Prospective Conleactor for similar projects, including the following information:

Title and brief deseription of each project

Client and a contact name, address, and telephone number
Start date and duration of project

Nature of work involved (including number of customers)
Tatal cost

® O B & ©

Prospective Contractors shall submit the resumes of all supervisory personnel who will be involved

g



in any aspect of performance under the Agreement,

B. Criminal History and Disclosures

The Town is seeking Proposals from firms, individuals, and individuals within firms submitting
Proposals that have maintained a record free from criminal or other prejudicial activities, To this
end, Contractors shall provide a Section 287.133(3)(a), Statement in the form included as
fMtachment “A" as well as such other information that may be requested by the Town regarding this
issue,

C. Fingneial Gualifications

‘The financial strength and capability of each Prospeclive Conteactor is an important matter for the
Town and, therefore, one that figures prominently in the evaluation of Proposals. Prospective
Coniractors shall submit the following:

¢ Financial Statements

Prospeclive Contractors shall submit financial statements to be analyzed by the Town as part
of the qualification process, Such statemnents and any related information such as credit
standing, credit history, cash position (i.e., liquidity), and long term debt shall be audited if
possible or, al a minimum, shall include a compilation of financial information prepared by a
Certified Public Accountant,

° Subsidiaries

Individuals as well as corporate or other business entities and/or their subsidiaries shall submit a
Proposal. In the event the Town deems the financial qualificalions or capacity to perform the
scope of work to be inadequate in cases where the Proposed Contractor ls a subsidiary of a
better financially endowed parent entity, the full faith and credit of the patent entity shall be
pledged.,

. Performance Bond

Prospective Contractors shall provide reasonable assurance, such as a commitment letter or
similar document from a surety company that the requirements in the RFP with respect to
performance bonding can and shall be satisfied.

o Insurance and indemnification

Prospective Contractors shall be required to indemnify the Town and provide ressonable
assurances such as a letter of intent or the like from qualified insurers that the insurance
requirements specified below may be satisfied.

The successful Prospective Contractor shall indemnify and hold harmiess the Town, its
agents, attomeys, and employees from and agninst all claims, demages, losses, and expenses
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arising out of or resulting from the Contractor's performance or non-performance under the
Agreement, and from all actions of Contfractor and its employees in the course of carrying out
any business arising out of ot relating to the Agreement,

The successful Prospective Contractor shall maintain during the term of the Agreement the
following insueance coverage:

{(8)  Public Liability insurance on a comprehensive basis not less than one million dollars
(81,000,000} per oceurrence for bodily injury and properiy damage,

{b)  Automobile Liability Insurance coveting all owned, leased, rented or otherwise hired
vehicles in amounts not less than one million dollars ($1,000,000) per occurrence
combined single limit for bodily injury and property damage.

(¢)  Workers' Compensation Insutance in compliance with Chapter 440, Florida Statutes.

The Town shall be named as an edditional insured on the insurance policies required under
subscctions {a) and (b) above. The insurance policics required shall include those

classifications as listed in Standord Liability Insurance manuals that most closely reflect
performance under this Agreement,

Each insurance policy shall state that it cannot be cancelled or modified without written

notice to the Town at least 30 days prior to the effective date of cancellation or
modification,
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SECTION I,

REQUIRED SERVICES
DESCRIPTION AND SPECIFICATIONS

A, Purpase

The Town of Bay Harbor Istands, Florida desires to retain a professional transit firm to provide
comtmunity transit services throughout the community and neighboring areas.

B, Scope of Services

The Town of Bay Harbor Istands, Florida desites to retain & Coniractor to provide services as
required under a services contract for the implementafion, operation, and maintenance of a
cominunity (ransit scrvice withio the Town,

‘The successful Contractor shal! provide n turnkey operation which will include the daily operation
and on-going maintenance of the transit scrvice which shall consist of one (1) ADA compliunt, air
conditioned bus to be used in regular route service consisting of fixed stops. Vehicles, equipment,
personnel, ctc., necessaty to successfully operate the system, shall be provided by the Contractor,
The proposed route is listed herein. The route is subject to change from time to time as determined
solely by the Town of Bay Harbor islands,

C. Scope of Work

1. Contractor shall implement, operate and maiatain one (1) publicly available circulator
route at no cost to the riders.

2, Coniractor shatl provide one (1) new No/Low Sulfur Diesel engine, air-conditioned
bus (“Bus” or “Vehicle™) for this contracl.

3. Contractor shall provide passenger bus service to seat 15-20 passengers. The Bus is to
be operated by a driver licensed in the State of Florida with a current commercial
driver’s license employed by the successful bidder.

4, “THE TOWN OF BAY HARBOR ISLANDS" and the Town's logo shall be painted
on both sides and front of the Bus. The logo must always be maintained legible,

5. The Bus must at ail times have space available for passengers to place groceries and
packages.

6. The Bus must af all times be equipped with a wheelchair lift or equivalent
accommodation in accordance with requirements of the Americans with Disabilities
Act,



The Bus must be equipped with 2-way radio communications that are monitored from
the lime the bus leaves the vendor's complex to the time they return to the complex.

Service must be provided five (5) days each week, Monday through Friday from 9:00
a.m. to 5:00 p.m. There will be no service on Saturday and Sunday. In addition, no
service will be provided for the following holidays:

Thanksgiving Day
Christmas Day
New Years Day
Memorial Day
independence Day
Labor Day

Contractor shall operate this service with the following performance standards and

goals, which include but are not limited to:

- Average passenger wail time - maximum of five (5) minutes based on
scheduled arrival {ime.

- Reliability - Bus shall never depart a stop before its scheduled time,

D, Alternate Bids

In addition to the “Scope of Work™ listed above, the Town seeks alternate bids for busses with the
{following engines:

1.

2.

Bio-Dicsel engine

Hybrid Engine

E. Requircments of Contractor

[

Contractors interested in performing these services shall exhibit relevant experience
with this lype of service, and should cmphasize both experience, and capability to
meet the required schedule and capebility of particular personnel who will actually
supervise and perform the work.

Refevant experience, qualifioations and past experience for similar services will be
considered,

Contractor shall provide personnel (staff training, experience of operatots, ability to
addross customer complaints, ele.).

Name of Driver must be properly dispiayed at all times within the bus.

Contractor shall comply with al] federal, state, and county leensing requirements,
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6. Contractor shall provide own facilities for housing and maintenance of vehicles,
7. Coniractor shall have an ASE certified mechanio as part of their staff.

8. Contractor ghall maintain records detailing daily ridership, This information shall be

collected daily and submitted to the Town on a monthly basis by the 10" of ench
month.

S, Contractor shall have a supervisor on site in the event of any incident.

10.  Contrector shall provide a Customer Service Phone number for complaints. This
nuinber shall be visible at all times with the bus, This number shall also be a Miami-
Dade area code number or a Toll Free number, This number shall be staffed by
someone qualified to handle complaints while the service is in operation,

11,  Contractor shalt handle all customer contplaints and submit them to the Fown with the
daily ridership numbers by the 10® of each month,

12 Coniractor shall provide & location in the vehicle where the Town may distribule and
collegt handouts, surveys, route schedules or other necessary information.

13.  Graluities of any sort, shall nol be sccepied, solicited or encouraged by the driver.
Signs shall be posted in this regard,

14,  No one shall be permitted to smoke, eal, drink or play a radio while in the vehicle.
B, Route

The Bus shall follow a route determined by the Town, that may change from time {o time in the sole
discretion of the Town, thal will provide transportation to points within Bay Harbor Islands, Bal
Harbour, Surfside, and North Miami (pursuant to the attached schedule), The Town shall provide
nolice of any necessity of changing the route due to road construction, repairs or detours within the
Town. In (he event that the Town decides to change/cxpand the route, both the Town and the
successful bidder will negotiate any changes to the agreement at that time,

G. Maintenance

It shall be the Contractor’s responsibility to maintain the vehicle, provide the necessary fuel, and
storage of the Bus. In the even! that the Bus becomes inoperative, the service provider shall provide
a comparable bus of similar capacity and condition and shall maintain the same level of scrvice.
Contrector shall agree to cooperatively negotiate the lssuc of fuel with the Town should it be to the
Town’s advarntage to provide fuel.
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G.

Vehicle Appearance/Tuspeciions

. The Vehicle in service is required to be clean, free of dents, scratches, or other damage, which

may adversely affect the vehicle’s appearance. The Vehicle shall also be free of mechanical
problems that render the vehicle unsafe, excessively noisy or uncomfortable to ride in, The
logos and letlering shall be maintained legible and free of dents, fading, sctatches or other
damage thal may adversely affect the appearance,

. The Vehicle shall be cleaned of debris inside at the end of each work day and inspected by the

driver, The exterior and interlor of the vehicle must be washed weekly at & minimum.

. Windows of the Vehicle shall be clean at sl limes.

. The Vehlole shall be swept daily and deodorized as necessaty.

Staff Appearance

. Vendor shall provide 1D, badges that are to be worn by staff daily.

. A standard uniform (i.e. shi, pants, shoes) shall be wom by all personnel while

on duty,

Driver Standards

. All drivers shall have must have g corent, valid, Florida driver's license Class C

with a passenger endorsement or hetter, Copies of this must be submitted by the awarded
contract priof to commencetment.

. Driver shall be a licensed US driver for a minimum of three (3} years; read, write

and understand flnent English and be at least 25 years old,

. No driver shall be employed or remain employed if satd driver has had three (3)

or morc moving violations within the last two years prior to application, have more than one
moving violation within the last 12 months or a criminal record with any felony convictions
(includes a guilty verdiet, a determination of guill aker trial to a judge, a gulity plea, deferred
adjudication, or a plea of nolo contendere or no contest).

Passenper Relations

. Passengers shall recelve prompt, friendly, courleous service and accurate

informaition,

. Passengers shall receive efficient service with a smile and a thank you,

. DPassengers shall be treated with respect and dignity, care end compassion.



4, Tassengers should arrive and depart on time,
5. Passengers shall receive prompt answers Lo histher questions,

L. Hurricane Plan

In the event of & hurricane and at the request of the Town, once an Bvacuation Order is issued by
Miami-Dade County, the successful bidder shall discontinue its daily route and wiil proceed to pick
up Town residents and deliver them to Town Hall where they will be transported via Miami-Dade
County Bus to an American Red Cross Shelter.

M. Term

This contract shall commence on or about July I, 2012, The initial contract shall be a 3-year term
contract beginning after award by the Town Council. The contract may be cxiended for two (2)
additional one (1) year terms If mutually agreed to in wrlting,

The Town shall have the option of terminating the contract, for any reason, by giving the Contractor
sixty (60) days written notice,

N. Site Inspections of Vendor Facility -

An on-site inspection of the Proposers facility should be anticipated and all Proposers shall permit the
Town’s Inspection of its facility at ull times during this RFP and term of the Agreement upor
reasonable notice.



SECTIONTV.

FROPOSAL SUBMISSION AND PRICING EQUIREMENTS

A, Mailing Instiuctions and Submission Deadline

Sealed Proposals shall be recelved and (ime stamped by the Office of the Town Manager no later than
2:00 p.m. local time on Friday, May 25, 2012, at 9665 Bay Harbor Terrace, Bay Harbor Islands,
Florida 33154, Each sealed Proposal should be clearly marked for identification as follows:

"Community Transil Services," Questions should be addressed in writing to the Town in the
manner indicated in Section 1,

Each Prospective Cantractor shall pravide two sealed packages. The fitst package shall contain one

complete original of the Proposal. The second package shall conlain six complete copies of the
Proposal.

The responsibitity for submitting a Proposal and its receipt on or before the stated time and date will be
solely and strictly the responsibility of the Prospective Contractor. The Town is in nio way responsible
for delays caused by any defivery system or caused by any other occurrence, Proposals received after

the exact fime and date stipulated above shall be considered non-responsive and subject to
disqualification,

B, Proposal Qutline
Bach Proposal shall consist of two parts:

Part T shall be iabeled: "Prospective Contractor Qualifications”

Part I shall be labeled: "Prospective Contractor Proposal for Services"

Ouiline for Part I of the Proposal (Qualifications)
Progpective Contractors shall organize Part | of their Proposals as follows:

¢ Warranties and Representations: Provide signed original of the Prospective Contractor
Warranties and Representations form, Included as Attachment “C*,

¢ Collusion: See Attachment “C”
¢ Technical Qualifications: Provide all information requested in Seetion [1-A herein; including,

but not fimited to, copies of all applicuble permits or licenses, evidence of ability to secure
required permits or licenses, record of prior and current experience, complete deseription of
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organization strueture and how it will be supplemented or changed, resumes of supervisory
personnel, company history, client rccommendations/references, and legal standing with
respect lo Heensing and organizational structure,

® Criminal History and Disclosures; Signed and fully executed notarized original of the

© Seclion 287,133(3) Statement, included as Attachment “A”. Prospective Contractor shall
also provide any information not addressed by the Section 287,133(3) Statement relevant to
criminal activities.

¢ Finarcial Qualifications: Provide financial statements (preferably audited) and reasonable
assurances (hal performance bonding and insurance requirements can be met as outlined in
Section I1-C herein,

QOutline for Part I of the Proposal

Prospective Contractors shall orpanize Part I of their Proposal as follows:

s Descriplion of Services: Provide a brief response to the specification of servives prasented in
Section H1 of the RFP, in a manner that serves to demonstrate the Prospective Contractor's
familiarity with the Town of Bay Harbor lslands, with the nature of the scope of services to
be provided, and with the procedures involved. If lhere are areas of concern or conditions
in the Proposal, these should be identified in this past of the response, bearing in mind {hat
compliance with the requircments of this RFP is mandatory.

¢ Price Proposal: Submit a completed "Proposed Schedule of Prices” form, identified as
Attachment “D" hereto,
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SECTION V.
PROPOSAL EVALUATION CRITERIA AND SELECTION/AWARD PROCKESS

A. Review of Proposals

Proposals shall be reviewed by a Town Sclection Committee ("Committes"), which shall be
appolnted by the Town Manager. The Committee shall be comprised of representatives of the
Town Manager's office and any such others as may be desipnated by the Town Manager in his sole
and absolute discretion,

B. Evaluation of Propossls

Froposals shall be evaluated by the Commiltee, pursuant to the following criteria:

Qualifieations in terms of experience, in professional (ransit
Capacity and abllity to perform

Organization, avallability, and commitmeni to performance
Pricc and cost considerations

Employee safety plan
Overall responsiveness to RFP

¢ f 0 & & 8

The intent is to apply these criteria to identify those Prospective Contractors that are deetned to best
serve the needs of the Town,

The Committee may, afier evaluating the Proposals, request oral presentation from Prospective
Contractors and may visil offices or locations of operation cinrently being used by ihe Prospective
Contraclors.

C. Award of Contract

The Town Manager intends io select a Proposal leading 1o & recommendation 1o the Town Couneil
for award of an Agpreement consislent in form and substance with the ferms, conditions and
requirements of the RFP,

There is no obligation on the part of the Town to award the Agreement (o the lowesl Prospective
Contraclor (least cost to the Town). The Town reserves the right to award the Contract to the best
responsible Prospective Confractor submitting & responsive proposal, and to negoliate an
Agreement that is most advantageous to, and in the best inerest of, the Town, The Town shall be the
sole judge of the Proposals and of the resulting negotiated Agreement, The decision of the
Town shall be final. Prior 1o the cxecution of the Agreement, all Prospective Contractors shall be
nofified by mail of the Town's award.
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ATTACHMENT “A®

SWORN STATEMENT PURSUANT ‘TO SECTION 287,133(3)(x), FLORIDA STATUES,

ON PUBLIC ENTITY CRIMES

THIS FORM MUST BE SIGNED AND SWORN TO IN THE PRESENCE OF A NOTARY

I

PUBLIC OR OTHER OFFICIAL AUTHORIZED TO ADMINISTER OATHS,
This sworn stalement is submilted to the Town of Bay Harbor Islands, Florida

by:

" (print individual s name and title)

for:

(print name of entity submitting sworn statement)

Whose business address is:

and (if applicable) its Federal Employer Identification Number (FEIN) is:

{If the entity has no FEIN, include the Social Security Number of the individual signing this
sworn statepent: - - J

I understand that a “public enlity crime” as defined in Section 287.133(1)(g), Florida
Statutes, means a violation of any state or federal law by & person with respect to and
directly related to the transaction of business with auy public entity or with an agency or
political subdivision of sy ofher state or of the Uniled States, including but not limited to,
any bid or contract of goods or services to be provided to any public entity or an agency or
political subdivision of any other state or of the United States and involving antitrust, fraud,
theft, bribery, collusion, racketeering, conspiracy, or material misreprescntations.

1 understand that “convicted” or “conviction” as defined in Section 287.133(1)(b), Florida
Statutes, means a finding of guilt or a conviction of a public entity crime, with ar without an
adjudication of guilt, in any federal or staie trial court of record relating to charges brought
by indictment or information after July 1, 1989, as a result of s jury verdict, non-triat jury, or
entry of a plea of guilty or nolo contendere.,

[ understand that an “affiliate” as defined in Section 287.133(1)(s), Florida Statutes, means:
a. A predecessor or successor of'a person convicted of a public entity crime; or

b. An entity under the control of any natural person who is active in the management of
the cntity and who has been convicted of & public entity crime, The term “affiliate”
includes those officers, directors, executives, pariners, sharcholders, employees,
members, and agents who are active in the management of an affiliate. The ownership
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by one person of shares conslituting & controiling interest in another person, or a
pooling of equipment ar income among persons when not for fair market value under an
aits length agreement, shall be a prima facie case that one person confrols another
person. A person who knowingly enters into « joint venture with a person who has been
convicted of a public entity crifne in Florida duaring the preceding 36 months shall be
considered at affiliate,

In understand that @ “person” as defined in Section 287.133(1 }(e), Florida Statutes, means
any hatural peeson or entity orpanized under the laws of uny state or of the United States
with the legal power to enter into a binding contract and which bids or applies to a bid on
coniracts for the provision of goods or services let by a public entily, or which otherwise
transacts of applies to transact business with a public entity. The term “person” inchides
those officers, directors, executives, partnors, shareholders, eraployees, nmembers, atid agents
wito ore active in managément of an entity,

Based -on information and belief, the statement, which 1 have marked below, is true in
relations to the entity submitting this swomn statement, (Indicate which statement applies).

o Neifher the entity submitfing this sworn slatement, nor any of ifs ofﬁcerh, dlri,ctors,
exectives, partaers, shareholdets, employess, members, or dgents who ‘are active in
thie management of the entity, nor any affiliste of the eniify hns becn charged with
and convicted of a public entity erime subsequent to July 1, 1989,

0 The entity submitting this swom slatement, or one of its officers, diracto.r's,
exeeutives, pariners, shareholders, employees, members, or ageuts who are aotlve in
the management of the entity, or an affiliale of the entity has been charped with and
convicled of a public entity crime:- subsaqucnt {o July , 1989,

| “The entily submitling {his sworn statement, of one or mare of its officers, dzreators,
executives, pariners, sharcholders, emplnyees, members, or agents who arc gotive in
the management of the entify has been charged with and convicted of a public entity
crime subsequent to July [; 1989, However, there has been subsequent mroceeding
before a Hearing Officer of the State of Florida, Division of Administrative ileanngs
Emd the f'mai order entered by thc Iieanng Offi tcer determined that it Wﬂb nal m iim

vendor fist {atmeh a copy of the f’mal oxder)
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1 UNDERSTAND THAT THE SUBMISSION OF THIS FORM TO THE CONTRACTING
OFFICER FOR THE PUBLIC ENTITY IDENTIFIED (N PARAGRAPH 1 ABOVE IS FOR
THAT PUBLIC ENTITY ONLY AND THAT THIS FORM 1S VALID THROUGH
DECEMBER 31 OF THE CALENDAR YEAR IN WHICH IT IS FILED, I ALSO
UNDERSTAND THAT 1 AM REQUIRED TO INFORM THE PUBLIC ENTITY PRIOR TO
ENTERING INTO A CONTRACT IN EXCESS OF THE THRESHOLD AMOUNT
PROVIDED IN SECTION 287.017, FLORIDA STATUTES FOR CATEGORY TWO OF ANY
CHANGE IN THE INFORMATION CONTAINED IN THIS FORM.

Signatuare

Swaorn to and suhseribed before me this day.

Personally known___

OR

Produced ldentification Notary-Public — State of
. My Commission Expires:

Tygpe of Identification

Printed, typed or stamped connmissioned
name of nctary public

23



SPECIFICATIONS
COMMUNITY TRANSIT SERVICES

This Agreement entered into between the Town of Bay Harbor Istands, Florida, a
municipality existing under the law of the State of Florida, (“TOWN") and LSP Shuttle, Inc., a
Florida corporation, ("CONTRACTOR?).

WHEREAS, TOWN desires the services and facilities of CONTRACTOR for community
transit services;

WHEREAS, CONTRACTOR desires 1o provide services and facilities to the TOWN for
community transit services; and

WHERBAS, TOWN and CONTRACTOR have agreed upon the terms and condition
pursuant te which the TOWN will contract for the service and facilities of CONTRACTOR, and the
scope of the services to be provided by CONTRACTOR.

NOW THEREFORE, TOWN and CONTRACTOR agree 85 follows:

1. RECITALS: The above recitals are true, correct, and made a part of this Agreement.

2. SERVICES TO BE PROVIDED: CONTRACTOR agrees to provide to the TOWN, the
Tollowing:
A, Pughose

The Town of Bay Harbor Jslands, Florida desires to retain 4 professional transit firm to
provide community transit services throughout the community and reighboring areas,

B. Scope of Services

The Town of Bay Harbor Jslands, Florida desires to retain a CONTRACTOR to provide
services as required under a services contract for the implementation, operation, and
maintenance of & community transit service within the Town,

The successful CONTRACTOR shall provide a turnkey operation which will inclnde the
daily operation and on-going maintenance of the transit service which shall consist of one (1)
ADA compliant, air conditioned bus to be used in regular route service consisting of fixed
slops. Vehicles, equipment, personnel, efc., necessary to successfully operate the system,
shall be provided by the CONTRACTOR. The proposed route is listed herein. Theroute is
subject to change from time to time as determined solely by the Town of Bay Harbor [slands.

C, Scope of Work
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CONTRACTOR shall implement, operate and maintain one (1) publicly
available circulator route at no cost to the riders.

CONTRACTOR shall provide one (1) new No/Low Sulfur Diesel engine, air-
conditioned bus (“Bus” or “Vehicle®) for this contract.

CONTRACTOR shall provide passenger bus service to seat 15-20
passengers. The Bus is to be operated by a driver licensed in the State of
Florida with a current commercial driver’s license employed by the
successful bidder,

“THE TOWN OF BAY HARBOR ISLANDS" and the Town's logo shall be
painted on both sides and front of the Bus. The logo and lettering must
always be maintained legible,

The Bus must ai all times have space available for passengers to place
groceries and packages.

The Bus must at alf times be equipped with a wheelchalr [ift ar equivalent
accommodation in accordance with requirements of the Americans with
Disabilities Act.

The Bus must be equipped with 2-way radio communications that are
monitored from the time the bus leaves the vendor’s complex to the time they
return to the complex,

Service must be provided five (5) days each week, Monday {hrough Friday
from 9:00 a.m, to 5:00 p.m. There will be no service on Salurday and
Sunday, In addition, no service will be provided for the following holidays:

Thanksgiving Day
Christmas Day
New Years Day
Memorin! Day
Independence Day
Labor Day

CONTRACTOR shall operate this service with the following performance
standards and gosls, which include but are not limited to:

- Average passenger wait time - maximum of five (5) minutes based on
scheduled arrival time,

Reliability ~ Bus shall nover depart & sfop before its scheduled time,



Reguirements of CONTRACTOR

I

10.

11,

12,

CONTRACTORSs interested in performing these services shall exhibit
relevant experience with this type of service, and should emphasize both
experience, and capability to meet the required schedule and capubility of
particular personnel who will actually supervise and perform the work.

Relevant experience, qualifications and past experience for simjlar services
will be considered.

CONTRACTOR shall provide personnel (staff training, experience of
operators, ability to address customer complaints, efc.),

Name of Driver must be properly displayed at all times within the bus.

CONTRACTOR shall comply with all federal, state, and county licensing
requirements,

CONTRACTOR shall provide own facilities for housing and maintenance of
vehicles,

CONTRACTOR shall have an ASE centified mechanic as part of their staff,

CONTRACTOR shall maintain records detailing daily ridership. This
information shall be collected dally and submitted to the Town on a monthly
basis by the 10" of each month.

CONTRACTOR shall have a supervisor on site in the event of any incident.

CONTRACTOR shall provide a Customer Service Phone number for
complaints. This number shall be visible at all fimes with the bus. This
number shail also be 2 Miami-Dade area code number or a Toll Free number.
This pumber shall be staffed by someone qualified to handle complaints
while the service is In operation. '

CONTRACTOR shall handle all customer complaints and submit them to the
Town with the daily ridership numbers by the 10™ of each month.

CONTRACTOR shall provide a location in the vehicle where the Town may
distribute and collect handouts, surveys, route schedules or other necessary
information,



13, Gratuities of any sort, shall not be accepted, solicited or encouraged by the
driver, Signs shall be posted in this regard.

14, No one shall be permitted to smoke, eat, drink or play a radio while in the
vehicle,

E. Route

The Bus shall follow a route determined by the Town, that may change from time to time in
{he sole disctetion of the Town, that will provide transpostation lo peints within Bay Harbor
Islands, Bal Harbour, Surfide, and North Miami (pursuant to the attached schedule). The
‘Town shull provide noticé of any néeessity of changing the route due to road construction,
repalrs or detours within the Town, In the event that the Town decides to change/expand the
route, both the Town and the successful bidder will negotiate any changes fo the agreement at
that time,

F.  Maintenance

It shall be the CONTRACTOR ’s responsibility to maintain the vehicle, provide the necessary
fuel, and storage of the Bus. In the event that the Bus becomes inoperative, the service
provider shall provide a comparable bus of similar capacity and condition and shall maintain
the same level of service. CONTRACTOR shall agree to covperatively negotiate the issue of
fuel with the Town shauld it be to the Town’s advantage to provide fusel,

G. Vehicle Appeatance/Inspections

1. The Vehicle in setvice is required to be clean, free of dents, scratches, or other
damage, which may adversely nffect the vehicle’s appearance, The Vehicle shall
also be free of mechanical problems that render the vehicle unsafe, excessively
noisy or uncomfortable to ride in. The logos and lettering shall be maintained
legible and fres of dents, fading, scratches or other damage thet may adversely
affect the appearance,

2. The Vehicle shall be cleaned of debris inside at the end of each work day and
inspected by the driver. The exterior and interior of the vehiole must be washed
weekly at a minimum,

3. Windows of the Vehicle shall be clean at ail times.

4. The Vehicle shall be swept daily and deodorized as necessary.

H. Staff Appesarance



K.

1. Vendor shall provide LD, badges that are to be worn by staff daily.

2, A standard uniform (i.e. shirt, pants, shoes) shall be worn by all personnel
while on duty.

Driver Standards

I. All drivers shall have must have a current, valid, Florida driver’s license
Class C with a passenger endorsement or better, Copies of this must be
submitted by the awarded contraet prior o commencement,

2, Driver shall be a licensed US driver for a minimum of three (3) years;
read, write and understand fluent English and be at least 25 years old,

KN No driver shall ba employed or romain eémployed if said driver has had
three (3) or more moving violations witlin the last two years prior to
application, have more than one moving violation within the last 12
months or a criminal record with any felony convictions (includes & guilty
verdict, a determination of guilt afier trial to & judge, a guilty plea, deferred
adjudication, or a plea of nolo contendere or no contest).

Passenger Relations

1. Passengers shall receive prompt, friendly, courteous service and aceurate
information.

2, Passengers shall receive efficient service with a smile and a thank you,

3 Passengers shall be treated with respect and dignity, care and compassion,

4. Passengers should arrive and depart on titme.

5. Passengers shall receive prompt answers to hisfher questions,

Hurricane Plan

In the event of & hurricane and at the request of the Town, once an Evacuation Order is
issned by Miami-Dade County, the successfut bidder shall discontinue ifs daily route and wil!
proceed fo pick up Town residents and deliver them to Town Hall where they will be
transported via Miami-Dade County Bus to an American Red Cross Shelter,

L.

Site Inspections of Vendor Pacility




An on-site inspection of the CONTRACTOR s facility should be anticipated from time to
time throughout the term of this Agreement upon reasonable notice,

INDEMNIFICA TION AND INSURANCI: The CONTRACTOR shall indemnify and hold
harmless the Town, its agents, and employees from and against all claims, damages, losses,
and expenses arising out of or resulting from the CONTRACTOR’S performance or non-
petformance under the agreement, and from all actions of CONTRACTOR’S employees in
the course of earrying out any business related to the agreement,

The CONTRACTOR shall maintain during the term of the agreement the following insurance
coverage:

(2)  Public Liability insurance on a comprehensive basis not less than one milfion dollars
($1,000,000) per oceurrence for bodily injury and property damage,

(t)  Automobile Liability Insurance covering all owned, leased, rented or otherwise hired
vehicles in amounts not less than one million dollars ($1,000,000) per oceurrence
combined single imit for bodily injury and property damage.

(e}  Workers' Compensation Insurance in compliance with Chapter 440, Florida Statutes,

The TOWN shalf be named as an additional insured on the insurance policies required under
subsections (a) and (b) above. The insurance policies requited shall include those
classifiontions as listed in Standard Liability Insurance manuals which most closely reflect
performance under this agreement,

Each insurance policy shall state that it cannot be cancelled or modified without written
notice {o the TOWN at Jeast 30 days prior to the effective date of cancellation or
modification,

PERSONNEL AND EQUIPMENT: CONTRACTOR shall provide all necessary vehicles,
equipment, personnef, and insurance as more particularly set forth herein.

A, The TOWN shall have the right to inspect, from time to time during regular business
hours, all equipment and freililies being used by CONTRACTOR, the manner in
which the servicc is being provided, and work is being performed by
CONTRACTOR.

B. CONTRACTOR shall use vehicles that are properly painted, with clearly visible
signs, and duly inspected and permitted, and otherwise in full compliance with ail
relevant rules and/or regulations pertaining to such commercial vehicies,

C. CONTRACTOR, =s to personnel who are engaged in rendering services to the



TOWN, shall only employ personne} who are properly and duly licensed to operate
the vehicles used o render the services specified in this Agreement.
CONTRACTOR, ns to personnel who are engaged in rendering services to the
TOWN, shall not employ any individual who isa registered sex offender, or who has
had & felony conviction within two (2) years of employment, or who is participating
in or under any form of parole, supervised release, probation, or other form of
supervision or monitoring by any court or criminal justice agenoy.

D, CONTRACTOR shall provide efficient and courteous service io residents of the
TOWN. In the event of & complaint from any TOWN resident, CONTRACTOR
shalt confer with the TOWN, and provide a proper response to the sesident, including
proposed remedial action if deemed necessary by the TOWN,

E. In the event that any of CONTRACTOR'S equipment shall fail, suffer a break down,
or otherwise become inoperable, CONTRACTOR shall immediately notify the
TOWN and shall immediately substitute such equipment in order to complete the
day’s route in accordance with the schedule provided in this Agreement,

INDEPENDEN'T CONTRACTOR: Nothing in this Agreement shall create any kind of
employer-employee relationship between the TOWN and CONTRACTOR or any of
CONTRACTOR's personnel. It is agreed that CONTRAC T'OR is an irdependent
CONTRACTOR, who is providing its own equipment and facilities, and is solely responsible
for selecting, dirceting, and supervising its personnel, as well as complying with all relevant
laws, codes, regulations, and rule periaining to its operation, including employment and labor
practice. The parties specifically intend that CONTRACTOR shall be an independent
CONTRACTOR for all purposes. Neither CONTRACTOR, nor any of its employees,
agents, orrepresentative, shall, under any circumstances, be considered servants, employees,
or agents of the TOWN, The TOWN shall at no time be lable for any bodily or personal
injuty and/or any property darmage to any individual, firm, entity, and/or corporation resulting
from any negligence on the part of the CONTRACTOR, its servants, employees, agents,
and/or representative,

CONTRACTOR shall be responsible for supplying and maintaining all materials, tools and
equipment it determines necessary to perform its services, and for having sufficlent
equipment and personnel to provided efficient service 1o the TOWN.

COMPLIANCE WITH LAWS: It is understood and agreed that any and all services
rendered and all equipment used or furnished to render such services, and any and all
personhel employed by CONTRACTOR shall fully comply with any and ali Federel, State,
County, and Municipal laws, codes, rules, and regulations, of any kind, which is applicable,
in any manner, to CONTRACTOR’S services and operations. CONTRACTOR shall fully
comply with any and all Federal, State, County, and Municipal laws, codes, rules, and
regulations, of any kind, pertaining to employment praotices, including, but not limited to




10,

i1,

(2,

wage and hour, occupational hazards, and worker's compensation insurance,

ASSUMPTION OF RISK: CONTRACTOR assumes any and all risks of any damage and/or
injury fo any properly and/or persons used, engaged, andfor employed on andfor in
connection with tho work and/or services provided by CONTRACTOR to the TOWN, and of
any and all damage and/or injury to any person and/or pro perty wherever located, resulting
from, or in any manner arising out of, and/or in connection with any action and/or omission
of CONTRACTOR, its employees, servants, agents, and/or representatives, under this
Agreement or in connection with the services rendered or performed under this Agreement.
It is specifically agreed and understood that in no event shall the TOWN be lighle for any
injury, damage, and/or loss (including personal injury) to any person and/or property which
in any manner arises out of and/or is caused by any act or omission (whether nogligent or
intentional) of CONTRACTOR and/or any of its employces, servauts, agents, and/or
representatives,

TIME OF PAYMENT: Invoices shall be rendered to the TOWN every month for actual
services to be rendered under this Agreement for that monthly perlod, Invoices shall be due
and payable on or before the fifteenth (15th) day of the following month,

BREACH OF AGREEMENT: In the event that CONTRACTOR breaches this Apreement
by failing to collect waste and/or irash as requited by the Agreement, other than for reasons
beyond its control or for reasons permitted hersby, the TOWN ghall withhold paymentofthe
funds which would otherwise have incurred to the benefit of CONTRACTOR ss a direct
result of such breach, and should breach not be cured within thirty (30) days of written notice
by the TOWN to CONTRACTOR, the TOWN may, at its discretion, elect to cancel this
Agreement,

COMPENSATION FOR SERVICES: As compensation for alf of the services provided by
the CONTRACTOR under this agreement, the TOWN agrees to the following fee schedule.

Year 1; 338,59 hour
Year 2; $39.96/hour
Year 3 $40.76/howr

AMENDMENTS: This Agreement represents the entiro understanding between the partles
and may not be madified, altered or amended otherwise than in writing signed by all parties
hereto.

TERM: This contract shall commence on or about October 1,2012, The initial contract shail
be a 3-year terim contract beginning after award by the Town Council, The confract may be
cxtended for two (2) additiona! one (1) year terms I mutually agreed to in writing, The
Tawn shail have the option of tetminaling the contract, for any reason, by giving the
CONTRACTOR sixty (60) days written notice.



13, INCORPORATION OF REQUEST FOR PRUPOSALS: The Request fot Proposals dated

April 2012 s hereby incorporated by reference into this agreement,

14, ATTORNEY’SFRES AND COSTS:

arising out of this Agreement, the
reasonable Attorney's fess and costs,

Inthe event of any litigation relating to, concerning, or
prevalling party tn any litigation shall be entitled to

15.  LAWSOFBLORWDA: This Agreament shall be interpreted and enforced ih aceordance with

the laws of the State of Florida,

IN WITNESS WHEREQF, the parfies have executed this Agreement on the respective dates

under each signature,
TOWN:
TOWN OF BAY HARBOR ISLANDS

,WOuny ANAGTR
i
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ATTEST:

o
v by

Town (lerle, iy Husbar fé!ands,, Fiérid;m -

CONTRACTOR:
LSF SHUTTLE, INC.

¢ e N g
By: ?'ZL ,.::l: (’}"“ ~ L N ﬂ
\ﬂ‘\:hj\": . }\ﬁ MRS
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ATTBST:
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Y ¢
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Sel.';rotary

Date’



2012 ELDORADO AEROTECH

CHEVY CHASSIS — 8.6L Diesel Engine
46 Pass w/ 2 WO positions & 2 DBL Flip Seats (20 Total)
182” WB wi Level 1 Seating
70,000 BTU Air Conditioning

EXAMPLE PICTURES SHOWN - EQUIPMENT AND OPTIONS WILL VARY

Standard Equipment; ° Stainfess stesl safely stanchions on each side

¥ Chevy Chassis of the aisle at entry

* Engine - Diesel 8.6L. V8 * Curb slde maodesty panel with entry assist

* Transmission - 6 speed auto WiQD handrail

* Transmission copler + Deluxe exterior mirrors with convex mior

* Brakes - ABS disc front & rear " Interior driver raar view mimor

* Tires - LT225175R16 * Heavy duty 12-gauge steel rear wrap around

* Rear axle ralio - 3.73 Diesal numper powder coated white 1o malch hody

* 145 Amp. Alternator — Upgraded {o Dual OEM * High-hack drivar seal

* Heavy duly radiator * Masier electric panel easlly accessalblain

¥ 33 gallon foel tank oparator compartinant

* Cruise control * Ergonomically designed switch control panel

* Ti steering * All wirlng color, numbet and funglion coded

* Dial batteries * All wiring foommed and secired in pasx!mn with

* GL20 tinted glass loom Hies

* Steel-reinforced composhe body wis yr., 100K * Door-activated fitertor fights widriver overrlde
miie warranty * Qperator map light

* Bright white, impact resigtant, non carrosive, * Passenger windows are top T-slids, ventilaling,
gel-coated, FRP exterior body panels w/maximum finting

* Sidewali features ﬁ«gaage steal, dlagonally * Al stainlest steel powvder costed entry and

reipforced passenger area crash bariter which whéelchair door frames
includes seat mounting irat,:k
Trac Lok seat track aliows easy seal moving-or

*

removal Included Extra Features & Upgrades;
* Figor frame consists of 27 % 3" 14-gauge tubular * GD Owners Manuals Paris/Electric

steel outriggers attached to 11-gauge ¢-channel * 30" Manua! A&M Entry Door

mounted on rubber shock Isolators * Window Package 41H x 28W

£

314 exteriar grade plywaod floor undercoated
and edge sedled prior to inslallation
Heavy duly transit rabber wiibbed aisls

Federal Foam Headliner
70,000 BTU Air Condilioning
Siandee Ling, White

*
% » ®

552 South Dikie Hwy East * Pompano Beh, FL. 33060
Phone: (864) 941-7722 * ol Free: (B0D) 762-7433 * Fax: (954) 941-7468



