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Code of Care and Conduct COVID-19 Business Reopening Pledge Agreement 

Reopening Businesses Must Comply with Miami- Dade County's New Normal Guide 

Miami-Dade County Mayor Carlos A. Gimenez has signed Emergency Order 23-20, allowing for 

the reopening of business establishments previously deemed as non- essential during the County's 

COVID-19 response. 

In Surfside, restaurants, office spaces, retail and personal grooming businesses that are in 

compliance with the County order may reopen Monday, May 18. In order for your 

business to reopen, you must sign this pledge agreement and adhere to the following 

requirements.   

CDC Guidelines: 

• Employees and customers must wear facial coverings

• Maintain a safe social distance (at least 6 feet between you and others)

• Avoid gatherings of more than 10 people

• Wash hands and use hand sanitizer often

In addition to the CDC guidelines, businesses must adhere to measures required by 

Miami-Dade County under Emergency Order 23-20, but not limited to: requirements for 

personal protective equipment, changes in capacity and industry-specific instructions. 

“The New Normal” guidebook (https://www.miamidade.gov/information/library/new-normal.pdf) 

from Miami-Dade County outlines these requirements. Before reopening you MUST read and 

adhere to Pages 20-22 of the guidebook, which outlines general guidance for all businesses. 

You MUST also read and adhere to the industry-specific guidance found on the pages 

below: 

• Retail Establishments - Pages 23-25 and Page 28

• Personal Grooming - Pages 23-28

(Note: Retail guidelines also apply to personal grooming establishments)

• Arts & Culture - Pages 29-31

• Office Spaces and Shopping Centers - Pages 35-37
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• Restaurants - Pages 41-54

Additionally, barbershops, cosmetology salons, and cosmetology specialty salons shall adopt 

appropriate social distancing and precautionary measures outlined in the Department of Business 

and Professional Regulation at: www.myfloridalicense.com/emergency. 

Please ensure that you read and comply with both the general requirements and the industry-

specific one. You will be responsible for ensuring that your business follows all outlined 

instructions when reopening. Pursuant to Emergency Order 23-20, in order to reopen, businesses 

must allow the entry of County personnel for the purpose of inspection for compliance. 

The undersigned business and owner hereby agree to the terms and conditions of this Code of Care 

and Conduct Pledge Agreement. The undersigned Owner or Operator represents and warrants to 

the Town of Surfside that he/she is the lawful owner or operator of the property and has full 

authority to execute this Code of Care and Conduct Pledge Agreement. 

This pledge must be returned to the Town; you may fax it to 305.861.1302 (attention Code 

Compliance), drop it off at Town Hall or email it back to ftrigueros@townofsurfsidefl.gov by 

Friday, May 29, 2020. 

Business Name 

Name of Owner or Business Operator 

Signature 
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