
Procedure: Online Utility Bill Payment 
 

1 
 

Purpose 
This document provides step-by-step instructions for customers to securely access and pay their 
utility bills online. 

 

Accessing the Online Payment Portal 
1. Navigate to the Town’s online payment portal: 

https://www.municipalonlinepayments.com/surfsidefl  
2. Select “Sign In / Register” located in the top-right corner of the page.  

 

 

 

 

https://www.municipalonlinepayments.com/surfsidefl
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Account Registration 
1. Click on “Register” to create a new account.  

 

2. Complete all required fields with accurate information.  
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3. Submit your registration.  
4. An activation email will be sent to the email address provided.  

o Please check your inbox, as well as junk/spam folders if necessary.  
5. Follow the instructions in the email to activate your account.  

 

Accessing Your Utility Account 
1. Once your account has been activated, log in to the portal.  
2. Select the “Utility Billing” tab located at the top of the screen.  

 

3. Your utility account(s) should be displayed.  
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o If your account is not visible, select “Add an Account.”  

 

o You will be required to enter:  
 Your Utility Account Number  
 Your Last Payment Amount  
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4. Enter the requested information and submit.  
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Payment Options 
Customers may choose from the following payment methods: 

1. Text-to-Pay Enrollment 

• Enables payment via text message when a new bill is issued.  

2. AutoPay Enrollment 

• Allows automatic recurring payments each billing cycle.  
• Payment methods include:  

o Credit Card  
o Bank Draft (ACH)  

3. One-Time Scheduled Payment 

• Allows a single payment to be scheduled using:  
o Credit Card  
o Bank Draft (ACH)  

• This option does not recur automatically.  

 



Procedure: Online Utility Bill Payment 
 

7 
 

 

Additional Notes 
• Ensure all account information is entered accurately to avoid delays in account linking.  
• Retain confirmation receipts for your records after completing a payment.  
• For assistance, please contact the Utility Billing Department. 305-861-4863 or email us 

utilities@townofsurfsidefl.gov 
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